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|. O0mue moJs10:keHU

1.1. [IpenmeT perynupoBaHusl perjiaMeHTa

Hacrosimuii pernaMeHT ycTaHaBiIMBAaeT MOPSJIOK npenocraBieHus ycnyru «lIpenocraBnenue
uHpopManuu 00 00pa3oBaTENBHBIX MPOrpaMMax M YYeOHBIX IUIaHAX, pabodMx Mporpammax
y4eOHBIX KYypCOB, IPEIMETOB, IUCHMILIMH (MOAYJEH), TOAOBBIX KaJCHIAPHBIX Y4eOHBIX
rpadukax» (nanee - PerimaMenT) u ctanaapT e€ mpeoCcTaBICHHUS.

1.2. Ycnyra «IIpenocraBnenune uHpOpManuun 006 00pa3oBaTENbHBIX HpOrpaMMax M y4eOHBIX
IUIaHaX, paboyMX NporpaMMax yuyeOHbIX KypCOB, NPEIMETOB, AUCHUUIUIMH (MOAYJIEeH), TOIOBBIX
KaJCHJApHBIX  y4eOHBIX  rpaduKax» MPeIOCTaBISICTCS MYHHIMIIAIbHBIM  aBTOHOMHBIM
JOUIKOJBHBIM ~ oOpa3oBaTenbHBIM  yupexkaenneM No 14 «lentp pas3Butusi peOeHKa —AETCKHH
cany (nanee — YupexJeHue).

1.3. Hacrosimuii periiaMeHT onpeaesnseT CPOKU U MOCIE0BATEIbHOCTD JAEHCTBUN PYKOBOAUTENSA
(YIOJIHOMOYEHHOT0 JIMLA) YUPEeXJIEHHs, TOPsI0K, (OPMbI KOHTPOJIS MPEIOCTABICHUS YCIIYTH,
nopsIoK ¥ (OpMBI  O0XKAJIOBaHWS pEIICHW © JeHCTBUH (0e31elCTBUS) PYKOBOJHUTEIS
(YIOJTHOMOYEHHOTO JIMIA) YUPEKICHHSL.

1.4. Tlonmywarensmu yciayru sBisitoTcss Trpaxnaane Poccuiickoit ®enepanuu, nuna 6e3
IpaXkJIaHCTBAa U MHOCTPAHHbIEC IPaX/laHe Ha PAaBHBIX OCHOBAHMAX, €CJIM MHOE HE NMPETyCMOTPEHO
3aKOHOM WJIA MEKIyHApOAHBIM 1oroBopoM Poccuiickoint denepanun.

1.5. TpeGoBaHus K NOPAAKY UH(POPMHUPOBAHUS O IPETOCTABICHUU YCIYTH, B TOM YHUCIIE:
1.5.1.CBegenust 0 MecTe HaxXOXJICHUsI 00Pa30BATEIBLHOTO YUPEIKICHUS:

Haumenosanue yupexaenus: MAJIOY Ne 14 «llentp pa3Butus pedeHKa-1eTCKUi cam»
IOpuanuecknii anpec:650002 r. Kemeposo, yi. ABpopsl, 4a

®axruyeckuii agpec: 650002 r. Kemeposo, yn. ABpopsl, 4a

AJipec 31eKTpoHHOM mouThl yupexaenus: kemsad2012@mail.ru
Anpec odurransHOro caita yupesxaenus: http://madouls.ucoz.ru

KonTakTtabie Tenedonsr: 64 59 17

Pexxum pabotsi:7.00-19.00

Yacel npuema pykoBoautens:14.00-17.00 BTopHuK

1.5.2. Tlopsgokx, d¢opmMa © MecTO pa3MelieHus BBINIEYKa3aHHOW HWH(OpManuu B
00pa30oBaTEIbHOM YUPEKICHHUHU:

- Ha O(UIHATILHOM CalTe YUPEKICHHUS.

II. Cranaapr npeaocraBjieHus YCJIYTd




2.1. HaumenoBanue ycnyru: «lIpegocraBnenue nnpopmarmu 06 o0pa3oBaTeNbHbIX IPOrpaMmax
M y4eOHBIX IUIaHaX, paboYMX NporpamMMmax Y4eOHBIX KypCOB, IPEAMETOB, IUCHUIUINH
(MomyJIeit), TOIOBBIX KaJIeHIApHBIX yu4eOHbBIX rpadukaxy (nanee — Yciyra).

2.2. Ycnyra npeocTaBisieTcs: Y YpesKICHUEM.
2.3. Pe3ynbpTaToM NpeocTaBiIeHUsl YCIYTH SBISETCS:

- TpeIoCTaBlieHHE 3asBHUTEN0 WH(MOpManuu 00 00pa3oBaTENbHBIX IporpaMmax W y4eOHBIX
aHax, paboyux mnporpammax paboyux KypcoB, MPEAMETOB, TUCHMILIMH (MOIYJIeiH), TOAOBBIX
KaJICHJIAPHBIX Y4eOHBIX rpadukax YUpeKICHHS Ha OCHOBAHMHM OOpaIleHUI 3asBUTEICH — IO
TenedoHy, pH JTHYHOM TpUeMe, B MUCbMEHHOU (popMe, a TaKkKe 1Mo ICKTPOHHOU MOYTe WM Ha
caiite YUpexJIeHUs;

- OTKa3 B MPEIOCTaBICHUN O(UIIMATbHON HH()OPMALIUH.
2.4. Cpoku npesoCcTaBICHUS YCIYTH.

[IpenocraBiieHre ycayru B YUpEeXKIACHUU OCYIIECTBISETCS €XKEIHEBHO B TEUYECHHE BCETO
pabouero Bpemenu (m.1.5.1. HacTosmiero perjamMeHTa), 3a HCKJIIOYCHHEM BBIXOJHBIX U
Mpa3AHUYHBIX THEH.

2.5. IlpengocraBieHue YCIyI' OCYLIECTBIISIETCS B COOTBETCTBUU CO CIEAYIOLIMMU HOPMAaTHUBHO-
MIPABOBBIMH aKTaMH:

Koucturynueit Poccuiickoit denepaiuu, npuHsATas BCEHApOAHBIM rosnocoBanuem 12.12.1993
(omybnukoBano B w3panusix  "Poccmiickas razera", 21.01.2009, Ne7, "CoOpanue
3akoHoarenabcTBa PD", 26.01.2009, Ned, cr. 445, "Ilapmamentckas rasera", 23-29.01.2009,
Ned);

KounBennueit o mpaBax pebGenka (omoOpena I'enepanbnHoit Accambneeit OOH 20.11.1989)
(onmyOnukoBaHo B u3naHuu "COOpHHMK MexayHapoaHblx goroBopoB CCCP", Bemyck XLVI,

1993);

3akoHoM Poccuiickoit ®enepanyu ot 24.07.1998 Ne 124-03 «O0 OCHOBHBIX TI'apaHTHUSX HpPaB
pe6énka B Poccuiickoit deneparnuny (omyoiukoBano B u3fganusx "CobpaHue 3aKOHOIATENHCTBA
P®", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera", N 147, 05.08.1998);

3akoHoM Poccuiickoit @enepamun ot 10.07.1992 Ne 3266-1 «O6 oOpa3oBaHUNY,
(omyonukoBano B m3maHusix "Bemomoctn CHJ[ m BC P®", 30.07.1992, N 30, cr. 1797,
"Poccuiickas razera", N 172, 31.07.1992, "Cobpanue 3axkonogarenscta PD", 15.01.1996, Ne3,
ct. 150, "Poccmiickas razera", 23.01.1996, Nel3, "CoOpanue 3akoHOmaTenbcTBa PO",
05.12.2011, N 49 (4. 5), ct. 7063, "Poccuiickas razera", N 278, 09.12.2011 "Poccuiickas
razera", N 261, 21.11.2011, "CoOpanue 3akonogarenbctBa PO" ot 21.11.2011, N 47, ct. 6608,
"Tlapnamentckas razera”, N 50, 24.11-01.12.2011 u Ha oduUMaTLHOM HHTEpHET-IIOpTale
npaBoBoi nHGopMarmu http://Www.pravo.gov.ru);

3akoHoM Poccuiickoii @enepaunn ot 2 masg 2006 roga Ne 59-®3 «O mopsigke paccMOTpeHUs
obpamenuii rpaxnan Poccuiickoit ®enepamum» (omybmukoBaHo B m3maHusax "Poccuiickas
razera", N 95, 05.05.2006, "CobOpanue 3akonomareirbctBa P®D", 08.05.2006, N 19, cr.
2060,"TlapramenTckas razera", N 70-71, 11.05.2006);
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OenepanbabiM 3akoHoM P® ot 27.07.2010 Ne 210-®3 «O6 opraHuM3anuu MpeaoCTaBICHHS
TOCYJapCTBEHHBIX U MYHUIIMITAIBHBIX YCIyr» (OMyOJIMKOBaHO B M3naHusX "Poccuiickas razera",
N 168, 30.07.2010, "CobOpanue 3akonomarenbctBa PD", 02.08.2010, N 31, ct. 4179 u Ha
o(HIHaIEHOM HHTEPHET-TIOPTAJIE MPpaBoBoit nHMopMmarmuhttp:// Www.pravo.gov.ru);

[TocranoBnenueM IlpaButensctBa PO ot 19.03.2001 Ne 196 «O0 yTBEepKIEeHUHU
TunoBoro monoxeHuss 00 00mE0Opa30BATEILHOM  YUPESKIECHUW»  (ONMyOJMKOBAaHO B
n3nanusx "CoOpanne 3akoHomarenbctBa PD", 26.03.2001, N 13, cr. 1252, "CoOpanue
3akoHosarenbeTBa PO" N 12, ct. 14270t 23.03. 2009);

[TocranoBnenuem IlpaButensctBa Poccmiickoit ®epepamuu ot 09.09.1996 Nel058 «O6
YTBEP)KJIICHHH THUIIOBOTO TIOJIOKEHHST O BeYepHEM (CMEHHOM) o00I1ieo0pa3oBaTeIbHOM
yupexaeHun» (B penakuuu ot 19.03.2001) (onmybmukxoBano B wu3naHusx "CoOpaHue
3akoHomarenbecTBa PD", 16.09.1996, N 38, cT. 4430, "Poccuiickas razera”, N 184, 26.09.1996,
N 187, 01.10.1996, "Cobpanue 3akonoaarenbersa PO" N 13, cr. 1252 ot 26.03.2001);

IToctanoBnenuem [IpaButenscTBa Poccuiickoi ®denepanumn oT
19 centsa6ps 1997 r. Ne 1204 «O06 yrBepkaeHun THUIIOBOTO MOJIOXKEHHS 00 00pa3oBaTeIbHOM
YUPEXKJIEHUU JUIS IeTel MOUIKOIHLHOTO M MIIAJIIIETO IKOJIbHOTo Bo3pactay (ped. ot 10.03.2009)
(omybnmkoBaHo B m3maHmsax «CoOpaHume 3akoHOAarenbcTBa Poccuiickoir ®Demepamum» oOT
29.09.1997 r., N 39, cr. 4542, "Poccmiickas razera", N 196, 09.10.1997, "CoGpanue
3akoHoaarenbecTBa PO" ot 23.03.2009, N 12, cr. 1427, "CobOpanue 3akoHonarensctea PO" or
28.06.2010, N 26, ct. 3362);

[TocTtaHoBnEHUEM IIpaBuTenscTBa Poccuiickoit ®deneparnuu oT
12 mapra 1997 r. Ne 288 «OO0 yrBepkaeHuu THUIOBOrOo IOJOXKEHUS O CHEUAIBHOM
(KOpPEKIIMOHHOM) 00pa30BaTeIbHOM YUPEXKJIEHUU s OOy4aroluXcs, BOCIHUTAaHHUKOB C
OTrpaHMUYEHHBIMHU BO3MOXKHOCTSIMH 370p0oBbsi» (pea. ot 10.03.2009) (ony6nuKoBaHO B U3AAHUSIX
«CoOpanue 3akoHomatenbcTBa Poccuiickoit ®depepanmm» ot 17.03.1997r., N 11, cr. 1326,
"Poccwmiickas razera”, N 61, 27.03.1997, "Cobpanue 3akonomarensctBa PO" or 23.03.2009, N
12, cT. 1427);

ITocTanoBnennem IIpaBurtenscTBa Poccuiickoit Oenepanuu oT
12 cents6ps 2008 r. Ne 666 «OO0 yrBepkaAeHUM THUIIOBOTO MOJIOKEHHUS O JOLIKOJIHHOM
o0Opa3oBaTenbHOM YyupexkaeHun» (onmydomukoBaHo B u3gaHusx '"Poccuiickas razera", N 200,
24.09.2008, "CoOpanue 3akonomatenbctBa P®D", 29.09.2008, N 39, cr. 4432, "Poccuiickas
razera", N 15, 26.01.2012);

[ToctanoBnennem IlpaButenbcrBa Poccuiickoit ®Depepanuu ot 16.03.2011 Ne 174  «O06
yrBepxkaeHuH  [lonmoxkeHWss O  JHMIICH3UPOBAHUU  OOpa30BATENBHOM  JESTEIBHOCTH
(omy6nukoBano B m3manusx "CobOpanue 3akonogarensctBa PO" ot 21.03.2011 N 12, cr. 1651,
"Poccuiickoii razere" ot 25.03.2011 Ne 63);

Pacnopskenuem IlpaButenscrBa Poccuiickoit @enepanuu ot 25 ampens 2011 Ne 729-p
(omy6nukoBaHo B m3nanusax "Poccuiickas razera”, N 93, 29.04.2011,

"CobOpanue 3akoHonarenbctBa PD", 02.05.2011, N 18, ct. 2679);
[Tpukazom MunoOpa3oBanusi  Poccuiickoit ~ @eneparun ot 23 wurons 2000 T

Ne 1884 «O6 yrBepxnaenun Ilonoxenus o mnoiaydeHuH oOmero ooOpa3zoBaHusi B (opme
skcTepHara» (pea. ot 17.04.2001) (omybnukoBan B uzmanusx «Poccwiickas razera», N 131,
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07.07.2000 r., "BromuiereHb HOPMATUBHBIX AaKTOB (elepajbHBIX OPraHOB HCIIOJIHUTEIBHON
Bractu", N 29, 17.07.2000., "Poccuiickoii razere" ot 19.05.2001);

[Tpukazom MunucrepcTBa oOpazoBanus Poccutickoit @enepamuu ot 9 mapta 2004 roga Ne 1312
«O06 yTBepxaeHun (enepanbHOTo 0a3uCHOr0 y4eOHOro IUIaHa U MPUMEPHBIX Y4eOHBIX IJIaHOB
U1 00pa3oBaTeNbHBIX yupexkaeHuit Poccuiickorr deneparuu, peaM3yrOIIUX TPOTrPaAMMBI
obmero oOpazoBanusi» (B pemakuuu ot 03.06.2011) (omybnmkoBaHo B m3maHusix "BecTHHk
obpazoBanuss PD", N 8, 2004, "Odunuansubie HOKyMeHTHI B oOpazoaHuu", N 16, 2004,
"Bectuuk obOpaszoBanus Poccuu", N 13, utons, 2011, "BectHuk oGpazoBanus”, N 13, uronb,
2011, "Aamunuctpatop obpazoBanus', N 14, wuronp, 2011, "OdunmanbHple JOKYMEHTH B
oOpazoBanun", N 23, aBrycr, 2011).

2.6. Jlna mnpenocTaBieHHMs YCIAYTd 3asBUTENb HampamisieT (MpPeCTaBisieT) CIEIYIOLIue
JIOKYMEHTBI:

- THUCBMEHHBIA 3ampoc 3asBUTENs, B TOM YHCIE 3ampoc B (opme 3IEKTPOHHOTO
JOKyMeHTa. 3anpoc B (opMe 3JIEKTPOHHOIO JOKYMEHTa MOXKET ObIThb HamlpaBjieH IO
AJIEKTPOHHOM NOYTE WU Ha OQUIUAIBHBIN CalT yUpeKACHMUS;

- B cCllydae HEOOXOIMMOCTH (€CIM 3TO HEOOXOAMMO 3asiBUTENIO0 ISl IOJYyYEHUS YCIyTH)
JOKYMEHTBI 1 MaTePHAIbI, TOITBEPKIAIOIIHIE JOBOBI 3asSBUTENS JTMOO NX KOIHH, 3aBEPCHHBIC B
YCTaHOBJICHHOM TIOPSIKE.

[Ipu mpemocTaBiieHWHM YCIYrM B YCTHOH ¢opMe © TMOCPEACTBOM OOpameHuss K
UHQPOPMAIIMOHHBIM CHUCTEMaM, Yepe3 HH(GOPMAIMOHHBIN KHOCK (TIPU HAJWMYUH TaKOBOTO)
JIOKYMEHTBI HE TPEOYIOTCSI.

2.7. IlepeueHb OCHOBaHWUW s OTKa3a B IMpHEME JOKYMEHTOB, HEOOXOIWMBIX st
MPEIOCTABIICHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIN aJIpec, apec dJIEKTPOHHOM MOYTHI WK HOMEp (akca Jst
HamIpaBlIeHUs OTBETa Ha 3ampoc JuO0 HOoMmep TenedoHa, MO KOTOPOMY MOKHO CBSI3aThCS C
HaIPaBUBIIIHUM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekcT MHCBMEHHOTO 3ampoca HE TOJIaeTCss MPOYTEHHIO, B TOM uucie (amMuius u
IIOYTOBBIN aJpeC 3asBUTEIIA.

2.8. OCHOBaHMSIMH JJIs1 OTKa3a MPEIOCTABIICHUS YCIYTH SBIISIOTCS:
- OTCYTCTBHUE TOCTATOYHON MH(OPMAIIIH JJIsi OCYIIECTBICHHS YCIYTH;

- €CJIM 3arpaliuBaeMasl HH(OpMalys KacaeTcs TPEThUX JIHI 0e3 MpeAoCcTaBlIeHNs 0(UIUaTbHbBIX
JIOKYMEHTOB, YCTaHABJIMBAIOLIMX MPABO MPEJICTABIATh UX UHTEPECHI;

- B 00paIlleHU! CoJIepKaTcs HEIEH3ypHbIE MO0 OCKOPOUTEIbHBIE BhIPAXKEHUS, YTPO3bl KHU3HHU,
3/I0pPOBBIO U UMYIIECTBY paOOTHUKOB 0011€00pa30BaTENILHOTO YUPEKICHUS, & TAKXKE YWICHOB UX
ceMbell (Takoe 3asBIIEHHE OCTAaeTCsl 0e3 OTBETa MO CYHIECTBY IOCTABJIEHHBIX B HEM BOIIPOCOB,
IIPY ATOM 3asIBUTENIO COOOIAETCS O HEAOMYCTUMOCTH 3JI0YTIOTPEOICHHS IPaBOM);

- B IMCBMCHHOM O6paH_ICHI/II/I 3asABUTCIIA COLACPIKUTCA BOIIPOC, HA KOTOpBIfI €My MHOTI'OKpPATHO
JaBaJIMChb MMMCbMCHHBIC OTBETHI ITO CYMIECTBY B CBA3H C PAHEC HAIIPABJIACMbBIMU 06paI_HeHI/I$IMI/I, n
IIpu 5TOM B O6paH_ICHI/II/I HC MPUBOAATCA HOBBIC TOBOAbI UJIN O6CTO$ITCJ'ILCTBE[;
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- OTBET TI0 CYIIECTBY IOCTaBJIEHHOI'O B OOpAIIeHUH BOIPOCA HE MOXKET OBITh IpeACTaBieH 0e3
pasriamieHust CBEICHHWH, COCTABIIAIOMIMX TOCYAApPCTBEHHYIO WM HMHYI0O OXPaHSIEMYIO
(eneparbHBIM 3aKOHOM TalHY (3asIBUTEIIO COOOIIAETCS O HEBO3MOXKHOCTH JIaTh OTBET B CBSI3H C
HEJIOMyCTUMOCTBIO pa3riIalleHus] YKa3aHHBIX CBEICHHH);

- B X0€ JIMYHOI'O0 IMpHEMa IpaK 1aHHMHY MOXKCET OBITH OTKAa3aHO B naaneﬁmeM pPacCMOTpPCHUN
O6paH_[€HI/ISI, €CJIn EMY paHCC ObLI JAaH OTBCT IO CYIICCTBY ITOCTABJICHHBIX BOIIPOCOB.

2.9. B cOOTBETCTBUH C JACHCTBYIOIIUM 3aKOHOIATEILCTBOM YCIIyTa IPEIOCTABIISACTCS OSCILIATHO.

2.10. MakcuMalIbHBIM CPOK OKHMJIAHHUSL B OYEpPEAW IpH Mojade 3amnpoca Mpy MPeaoCTaBICHUN
YCIIyTH:

2.10.1. Perucrpanus mMUCbMEHHOTO OOpamieHHsl NMpPU TOAA4Ye €ro 3asBUTEIEM B YUPEKICHUE
OCYILECTBIISICTCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MaxkcuManbpHBI CpPOK OXHUAAHWUS B OuYepend MpU Mepedaue OOpalleHUs IMyTeM
oOpanieHuss K pyKOBOIUTENIO yUpexAcHHUs (yIMOJIHOMOYEHHOMY JIMIly) JO MOMEHTa IpuemMa
oOpailieHus JOHKEeH COCTaBIATh He Oonee 15 MUHYT.

2.11. Cpok 1 mOpsIOK PETUCTPAIMU 3aMpoca 3assBUTEISI O TPEIOCTABICHUN YCIIYTH:

2.11.1. Peructpamms 3ampoca 3asgBUTEIS O TMPEIOCTaBICHUU YCIYTH OCYIIECTBIISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHHUS.

2.12. YcranaBnuBaroTCs CJICAYIOIINC Tpe6OBaHI/I$[ K IOMCHICHUAM YUPCIKACHUA, YIACTBYHOLICTO
B IpCAOCTAaBJICHUUN YCIIYI'U:

2.12.1. Tlomemenue s mpuema 3asiBUTENe 00O03HauaeTcsl TaOIMYKOW C yKazaHHEM HoMepa
KaOuHeTa, (aMWIHiA, IMEH, OTYCCTB, HANMCHOBAHHH JODKHOCTCH OTBETCTBEHHBIX pa0OTHUKOB,
YUaCTBYIOIIMX B OKA3aHUU YCIYTH, peKUMa PabOTHI.

2.12.2. I[J'IH OXXHOaHUA anéMa 3asABUTCIIAM OTBOAATCA MECTA, OCHAILICHHBIC CTYJIbSIMU.

2.12.3. B mMectra s OXUIOaHUS TpHeMa JOJDKEH OBITh obOecriedyeH CBOOOAHBIA JOCTYM
3asIBUTEIICH B 9aChl pa0OTHI YUPEKICHUS.

2.12.4. PaGouee MECTO OTBETCTBEHHBIX PAOOTHUKOB, YYACTBYIOIIUX B MPEJAOCTABICHUN YCIIYTH,
obopyayetcst TenedoHOM, (pakcoM, KONMMPOBAIBHBIM amllapaToM, KOMIIBIOTEPOM M APYrou
OpPITEXHUKOH, TMO3BOJAIONIEHl CBOEBPEMEHHO M B  IIOJIHOM OObEME OpraHu30BaTh
IPEeI0CTaBJICHUE YCIIYTH.

2.13. [loxazarensiMi TOCTYITHOCTH M KQUe€CTBA YCIYTU SBISIOTCS:

- CBOCBPEMCHHOCTHL IPEAOCTABIICHHUA YCIYrH B COOTBCTCTBHUM CO CTaHAAPTOM eé
MMpEaAOCTaBJICHU,

- TIOJTHOTA, aKTyaJIbHOCTh U JIOCTOBEPHOCTh MH(POPMAIIUU O TIOPSIIKE TTPETOCTABICHUS YCIYTH, B
TOM YHCJIE B AIEKTPOHHOH opMme;

- 10J1s1 0OOCHOBAHHBIX K00 K 00IIEeMy KOJIMYECTBY OOCITYKEHHBIX TPaKIaH MO JaHHOMY BUIY
YCIIYTH.




2.14. KoHcynpTauMu IO BOIPOCAM HPEIOCTABICHUS YCIYTd NPOBOAATCS PYKOBOAMUTEISAM
(YIOJTHOMOYEHHBIM JIMLOM) YUPEXIEHHS 110 CIIETYIOIUM BOIIPOCAM:

- CPOKH MPEAOCTABICHUS YCIYTH;

- TOpSAOK oOKaJloBaHMsI JedcTBUA (O€3MEHCTBUS) W pEUIEHUH, OCYIIECTBISIEMBIX |
MPUHUMAEMBIX B XOJI€ TIPEIOCTABICHHS YCITYTH.

KOHCYJ'IBTaI_II/II/I IpeaoCTaBIAIOTCA B TCUCHUEC BCCrO CpOKa IMPEAOCTABICHHUA  YCIYI'H.

KoncynpTanuum mo TOPSAKY MPEAOCTABICHUS YCIYTH OCYIIECTBISIOTCS — YYPESKICHUEM
OecCIUIaTHO.

II1. Cocras, nocjie10BaTEJILHOCTh U CPOKH BbINOJIHEHUS A IMUHUCTPATHBHBIX
npoueayp,TpedtoBaHusA K MOPSAJAKY MX BbINIOJTHEHUSA, B TOM YHUCJI€ 0COOEHHOCTH
BbINOJIHCHUS A[IMUHUCTPATUBHBIX MPOUEAYP B 3JIeKTPOHHOI dopme

3.1. Opranu3zanus npeaoCcTaBiIeHus Y CIyTd BKIIOYACT B C€0s CIEAYIONINE aIMUHUCTPATUBHbBIC
NEeNCTBUL:

- IpUEM U PETUCTPALUs MUCbMEHHBIX 00paIeHn 3assBUTENCH;

- IPUEM YCTHBIX OOpaIleHU OT 3asiBUTEIS;

- IOJITOTOBKA HEO0X0AMMO HH(POPMALINH;

- HalpaBJIeHNE MUCHbMEHHOTO OTBETA M0 PE3yJIbTaTaM PACCMOTPEHHUS OOpAILCHUS 3asIBUTEIIO.
3a NOJIy4YeHHUEM YCIIYTHU 3asBUTENb MOXKET OOPAaTUTHCS CIEAYIOLIMMH CLIOCO0aMHU:

- TIOCPEJCTBOM JIMYHOTO IHCBMEHHOIO WJIM YCTHOrO OOpalleHHs HEMOCPEACTBEHHO B
VYupexenue;

- YCTHOTO OOpallleHus C UCTIOIb30BAaHUEM CPEJICTB TEIEPOHHOM CBS3H;

- IOCPEJICTBOM MUCHEMEHHOTO 0OpaIIeHus 0 MoYTe,

- IOCPEJICTBOM MUCEMEHHOTO OOpaIIeHHs 110 IEKTPOHHOM MouTe,

- IOCPEJICTBOM MTUCEMEHHOTO OOpaIleHnst Ha OPUIIMATEHOM CaliTe YUupekaeHus,

KpurepueM npuHATHA pELICHNS] PYKOBOIUTENIEM Y UpPEXKIACHUS SBISETCS BO3MOKHOCTh OKa3aHUs
YCIIyTH.

ITocnenoBaTeIbHOCT aAMUHUCTPATUBHBIX IIPOLIEAYD, BBINOJHAEMBIX IPU IPEIOCTABICHUU
yCIyTHu, oka3aHa Ha 6iok-cxeme B [Ipunoxenun Ne 1 x Pernamenty.

3.2. IlpueM wu perucrtpamusi NUCbMEHHBIX, MOCTYNUBIIMX [0 OJJIEKTPOHHOM MOYTe, Ha
ouIMaNbHBINA caiT YupexaeHus, oOpalieHuil OT 3asiBUTENS.

3.2.1. OcHoBaHueM i Hauyaja aJIMHUHHUCTPATHUBHON MpOLETyphl MO MPUEMY U PErucTpaluu
NUCbMEHHOTO OOpAIIeHus OT 3asBUTENS SIBIISETCS JIMYHOE OOpalleHue 3asBUTENs, OCTYIUIEHUE
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NUCHbMEHHOTO OOpalleHHs 3asgBUTENS IO MOYTE WIM B 3JCKTPOHHOM BHIE (Ha O(UIMAIbHBIN
CalT, MO PJICKTPOHHOU IMOYTE) B YUPEKJICHHUE IO BOMPOCY MPEAOCTaBICHUS MHMOpMAIu 00
00pa3oBaTeNbHBIX MpOrpaMMax M Y4eOHBIX IUIaHAX, pabo4MX MporpaMmax y4eOHBIX KYypCOB,
IPEMETOB, JUCIUILIHH (MOJyJIel), TOOBBIX KaJ€HAAPHBIX YU4eOHBIX IpaduKax.

3.2.2. PaboTHuk YupexXaeHHs, OCYIICCTBIISIIONIUN MPUEM JOKYMEHTOB OT 3asBUTENS IPH €Tro
JUYHOM OOpalleHnH, IPUHUMAET OOpalleHue (3aIpoc) 3asBUTENS JJII PErUCTPAIluU 00palleHus
(3ampoc) B XKypHaJle perucTpaluy B JeHb OOpAIECHHS 3asSBUTEIS.

[Tpu noctymienuu B YupexaeHue oOpallieHus: 3asBUTENS 1O IEKTPOHHON MOUTE C yKa3aHHUEM
azpeca 9JEKTPOHHOM TMOYThl M (WJIM) TIOYTOBOTO ajpeca IOJb30Barens, pabOTHUK,
OTBETCTBEHHBII 32 MPUEM U OTNPABKY JOKYMEHTOB IO 3JEKTPOHHOM MOUTE pacredarbiBacT
yKa3zaHHOE 00pallleHue U PErUCTPUPYET B YCTAHOBICHHOM HOPSIJIKE.

3.2.3. AAMUHHCTpaTUBHAsI MPOIEAypa 3aBEpLIACTCS perucTpanueil NOCTYNMUBIIMX OOpalieHui
OT 3asIBUTEJIS.

3.3. B ciyuae ecnm 3asBuTenbs oOpaTWicS C YCTHBIM OOpamieHHeM O NOJYYeHUU YCIYTH,
COOTBETCTBYIOIIAsT WH(OpPMAIKs MPEIOCTABISACTCS YCTHO HE Mo3aHee 15 MUHYT ¢ MOMeEHTa
oOpamieHust B Cily4ae, €CIIM H3JI0KEHHBIE B YCTHOM oOpamieHuu (akThl U 0OCTOSATEIbCTBA
SIBJISIFOTCSL OYEBHIHBIMU M HE TPEOYIOT JIOMOIHUTEIBHON TPOBEPKH.

3.3.1. YcrHbIe 0OpalieHust He peruCTPUPYIOTCS.
3.4. [loaroroBka HEOOXOAUMOIN UHPOPMALTUH.

3.4.1. OcHoBaHMeM I Hadajga aIMUHUCTPATUBHON  MPOIEIyphI SBISETCS  Iepeaada
MUCHbMEHHOTO OOpaIleHUs 3asBUTEN HA PACCMOTPEHUE PYKOBOJIUTENIO YUpPEKICHHE B JICHb
perucTpam.

3.4.2. PykoBoautens YupexaeHUs: omnpenenseT paOoTHUKA YUpeKJIeHUs, OTBETCTBEHHOTO 3a
paccMoTpeHue 00pallleHus U TOJrOTOBKY MPOEKTa OTBETA 3asSBUTEINIO (JJajiee — UCTIOHUTEh ).

3.4.3. Uctionaurens:

- o0ecrneunBaeT O6T)CKTI/IBHOC, BCCCTOPOHHEC M CBOCBPEMCHHOC PAaCCMOTPECHHUE MHUCBMCHHOI'O
06pameHH;1, B CJlIy4ac HCO6XO,Z[I/IMOCTI/I — C YHaCTHEM 3adBUTCIIS, HAITPABUBIICTO 06pameHI/Ie;

- TOTOBUT IPOCKT OTBECTAa HA MMCbMCHHOC 06pameHHe " HC IMO3JHCC 1 AHA 10 UCTCUCHUS CPOKa
npeaoCTaBJICHUA yCiyru, npeaAcCTaBIsACT Ha IIOAITHUCH
PYKOBOAUTCIIIOMYHULIUITIAJIBHOT'O (6IO,H)K6THOFO, aBTOHOMHOFO) 06pa3OBaTeHBHOFO YUpCKACHUA.

3.4.4. AnMUHHCTpaTHBHasi TMpOIEAypa  3aBEpIIACTCA  TMOJANUCAHUEM  PYKOBOJIUTEIEM
VYupexaeHus oTBETa Ha MUCbMEHHOE OOpalleHre 3assBUTEIs.

3.4.5. Cpok paccMOTpeHHs MHUCbMEHHBIX 3alIPOCOB, a TAKXKe 3alpOCOB, MOCTYNHUBIIUX B (hopme
AIIEKTPOHHOI'O JIOKyMEHTa (0 3JEKTPOHHOM MOYTEe WM Ha CalT YUYpeKICHHs) HE JOJKEH
npesbimaTth 30 KaJleHAAPHBIX JHEW CO THS UX PETUCTPALIMH.

B  HCKIIOUMTENBHBIX CIIy4asiX CpPOK pPACCMOTPEHHUS 3ampoca MOXKET OBITh MPOJICH
PYKOBOAMTENEM  MYHHIMIIATBHOTO  (OIOKETHOTO,  aBTOHOMHOTO)  00pa3oBaTeIbHOTO
yapexaeHus, Ho He Oosiee yem Ha 30 mHEH, ¢ YBEIOMJICHHEM 3asBHUTENSA O MPOJJIEHUU CPOKa
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paccMOTpeHHsi ero  oOpamieHus:  (3ampoca). YBEJIOMIICHHE TPOU3BOJUTCS — CIOCOOaMH,
00eCIeYHBAIONIMMHI  OTIEPATHBHOCTh  TOJNYYCHHs 3asBUTENIEM yKa3aHHOW WH(opmarmn
(Teneonorpamma, akc, 3JIEKTPOHHAS T10YTA).

3.4.6. Ecin 3ampoc 0 MOJYy4YEHHHM YCIYrd CBA3aH C OOXajlOBaHUEM CYyJIeOHOTO pEIICHHUS, B
TedyeHue 7 (CeMH) THEH CO JHS PErucTpalyd TAaKOro 3alpoca OHO BO3BpAINACTCS 3asBUTEIO,
HalpaBUBIIEMYy OOpalleHHe, C pa3bsCHEHHEM MOpsAKa O00XKaJOBaHUS JAHHOTO CyAEeOHOTO
peIICHMS.

3.5. HaHpaBHCHI/Ie IMHUCBbMCHHOT'O OTBETA 3aABUTCIIIO 110 PE3YyJIbTaTaM paCCMOTPCHUA O6paH_[eHI/IH.

3.5.1. OcHoBanmeMm s Hayaja aIMHHUCTPATHUBHOM TMPOLEAYpPHl SBISIETCS PETUCTPAIUs
INUCbMEHHOT'O OTBETA, MOAINUCAHHOTO PYKOBOAMUTENEM YUpEXIEHUs (IPUCBOCHHE MCXOJSILEro
HOMEDA).

3.5.2. PabGoTHHUK YupexaeHus, OCYIIECTBISIONUN PETUCTPAIIIIO HCXOAIICH KOPPECTIOHICHIINHY,
PErUCTpUpPYyET MUCHbMEHHBIN OTBET B KYypHAaJe PErMCTPALUU B ACHb MOJMUCAHUS IPOEKTa OTBETA
PYKOBOJUTEIIEM.

3.5.3. AIMUHHCTpAaTUBHOE JCHCTBHE 3aBEpIIACTCS HANpaBICHHEM OTBETa 3asBHTENIO II0
IIOYTOBOMY aJpECy /WM aAPECy IEKTPOHHOM MOUTHI, YKa3aHHOMY B IMCbMEHHOM OOpaIlleHUH.

IV. ®opMbI KOHTPOJISI 32 HCIIOJTHEHHEM AIMUHUCTPATUBHOIO PerjiaMeHTa

4.1. TeKyH_II/Iﬁ KOHTPOJIb 3a CO6J'IIOI[CHI/IGM H HUCIIOJIHCHHUEM OTBCTCTBCHHBIMU pa6OTHI/IKaMI/I
MMOJIOKECHUN HACTOSIICTO periraMCHTa, YCTAaHABJIIMBAIOIIUX Tpe60BaHI/I$[ K HIpcaoCTaBJICHHUIO
YCIyru OCymeCTBISICTCA PYKOBOAUTCIIEM quemneHHﬂ.

4.2. KoHTponb 3a IpPeNOCTaBICHUEM YCIYTH YUPEKICHUEM OCYLIECTBIIAECTCS YIIPABICHUEM
oOpa3oBaHus aAMHMHHUCTpauuu r. KeMepoBO IyTeM MpOBENEHHs TNPOBEPOK COOTIOACHUS U
UCIIOJIHEHU T10JIOKEHUI HACTOALLErO PErjlaMeHTa.

4.3. KoHTpoJIb IOJHOTHI M Ka4eCTBa MPEAOCTABICHUS YCIYTH BKIFOUAET B CeOs:

- IPOBEJIEHUE TMPOBEPOK, BBISBICHHE W NPUHATHE MEp K YCTPAHEHUI0 U HE [OIMYIICHUIO
HapyLeHUH paB Mojyvyarenel yCciayru,

- paccMOTpeHHe, NMPHUHITHE PELIeHUH M IOATOTOBKY OTBETOB Ha OOpalleHMs MoiydaTeneit
yCIyTH, COJEpXKAaIMX JKajJoObl Ha peuieHus, JedcTBus (Oe3nedCTBUS) PYKOBOIUTENS
(YIOJTHOMOYEHHOT0 JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpEexKICHHS.

4.5. Tlo pe3ynabTaraM MNpPOBEACHHBIX IMPOBEPOK, B CIydyae BBISBICHUS HapyILIEHUH MpaB
MoJIy4yaTesied yCIyrd, OCYIIECTBIISIETCS MPUBICYEHUE BUHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit denepanum.

4.7. PabGoTHHMK, OTBETCTBEHHBIH 3a MPENOCTABIEHUE YCIYTH, HECeT JUCHUILIMHAPHYIO

OTBETCTBEHHOCTbH 3a PEUICHUS U JIeHCTBUs (Oe3neicTBUE), MTPUHIUMAEeMbIe (OCYIIECTBISIEMBIE) B
X0/J1€ TIPOBECHUS aIMUHUCTPATHBHBIX MPOIIETYP, YCTAHOBICHHBIX HACTOSIIINM PETJIAMEHTOM.

V. JdocyneOHblii (BHeCYy1eOHbIH) MOPSIA0K 00:KAJT0BAHUSA AeHCTBUIl




(0e3neiicTBUS) M pellieHUd OPraHa, MpeaoCcTaBJIsIIOIIEro

MYHUIIMIIAJIBHYIO YCIYTI'Y, 4 TAK K€ N0J/KHOCTHBIX JIMII.

5.1. 3asButens BrpaBe 00KanoBarh NEHCTBUS (O€3CHCTBIEC) U PEIICHUS, TPUHUMAEMBbIC B XOJI€
NPEIOCTABIICHUS YCIIYTH.

5.2. 3asgBUTENb BIpaBe OOPATHTHCSA C JKaTO0O0H JMYHO (YCTHO) WMJIM HANPAaBUTh IMHCbMEHHOE
3asIBJICHHE WM K00y (Z1ajee - TUChbMEHHOE O0paIeHue).

YcTHOE oOpalieHne AO0MyCKaeTcsi B XOJe JIMYHOro IpremMa. JIMYHBIA TpueM NpOBOAMTCS B
COOTBETCTBUHM C TpapuKOM JHYHOTO NpHeMa OJHDKHOCTHOTO JIMIA, KOTOPOMY aJpecoBaHO
oOparieHue.

5.3. B cnyuae eciu U3NOKEHHBIE B YCTHOM oOpaiieHuu (akTbl U OOCTOSTENbCTBA SBISIOTCS
OUEBUJHBIMA W HE TPEOYIOT JOMOJHUTEIBHON MPOBEPKH, OTBET Ha OOpAIEHUE C COTIACHS
3aMHTEPECOBAHHOTO JIMIIA MOKET OBITh IaH €My YCTHO B XOJIe JIMYHOTO mpuemMa. B ocTaibHBIX
CIIy4asix, MO CYIIECTBY IMOCTABIEHHBIX B 00OpAIllEHUH BOTIPOCOB 1a€TCS MUChbMEHHBIN OTBET.

5.4. IluceMeHHOE OOpaleHue, MOAISKUT PETUCTPAIIMH  PACCMOTPEHHUIO B MOPSIKE U B CPOKH,
ycraHoBlieHHble DesepanbHbIM 3aKOHOM «O MOpsAKEe paccMOTpeHHs OOpalleHUH TpakaaH
Poccuiickoit @enepanuun» ot 2 mast 2006 rosa Ne 59-@3.

5.5. Ilpu oOpameHun TrpaxgaH ¢ [UCbMEHHbIM OOpallleHMeM yKa3aHHOe oOpalieHue
paccmarpuBaercs B TeueHue 30 qHel co AHS ero perucrpauuy. B UCKIIIOUNTENbHBIX CaydasX, a
TaKXKe B CJIy4yae HalpaBIE€HUS 3alpoca OpraHaM MECTHOIO CaMOYIpaBJIEHUs, OpraHam
I“OCy,I[&pCTB@HHOfI BJIaCTH, WMHBIM OpraHu3alysaM HWJIHW OOJDKHOCTHBIM JIMIOAM JId HOJTY4YCHUSA
HEOOXOIUMBIX JJISI PACCMOTPEHUs OOpalleHUs JOKYMEHTOB U MaTepHajoB, PYKOBOJIUTEIb
VYuypexnenus (OTBETCTBEHHBIM pPAaOOTHHMK), KOTOPOMY HampaBlieHO oOpalleHue, BIIpaBe
HPOAJIUTh CPOK PACCMOTpPEHUs oOparieHus: He 6osee yeM Ha 30 gHEH, yBEOMHUB O IPOJIJICHUU
CpOKa €ro pacCMOTPEHUS 3asBUTEIIS.

5.6. 3agBUTENL B CBOEM IUCHMEHHOM OOpalEHUH B 0053aTENIbHOM IOPSJIKE YKa3bIBaeT: MO0
HalMEHOBAaHME OpraHa, B KOTOPbI HampasiseT MUCbMEHHOE oOpallleHue, 60 GpaMuiInio, uMs,
OTYECTBO COOTBETCTBYIOUIETO JOKHOCTHOTO JHIA M (WJIM) €ro JOJDKHOCTh, a TaKXKe CBOM
dbamuIuio, UMsl, OTYECTBO, MTOYTOBBIM ajxpec, MO0 KOTOPOMY JOJDKHBI OBITh HAIlPaBICHBI OTBET,
yBEJIOMJIEHHE O TIepeaapecaliii OOpalleHus, W3JaraeT CyTh HPEATI0KEHUs, 3asBICHUS HIH
asoObl, CTABUT JINYHYIO MOATMMUCH U JaTYy.

B MOATBCPIKACHUC CBOUX NOBOJAOB 3asABUTCIIb BIIPABC NPHUIIOKHUTH K IIMCBMCHHOMY O6paH_[eHI/IIO
H€06XOI[I/IMBI€ AOKYMCHTBI 1 MaTCpHaJlbl, JINOO0 MX KOIMH.

5.7. JomKHOCTHOE JMLO (PYKOBOJIUTENb YUPEXKAEHHUS), KOTOPOMY HaIpaBIeHO OOpalleHue,
oOecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpaIIeHus.
[To pesynpTaTaMm paccMOTpeHHs OOpalleHHs COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIUIIOM
(pyKOBOAMTENEM YYPEKICHUS) NPUHUMAETCS PEIICHHE 110 CYIIEeCTBY TOCTABJICHHBIX B
0OpalIeHny BOIIPOCOB.

5.8. Ecniu B muchMeHHOM OOpallleHuu He yKa3aHbl (paMuius 3asBUTENS, U TIOYTOBBIN ajpec, Mo
KOTOPOMY JOJKEH OBITh HAllpaBJIeH OTBET, OTBET Ha OOpallleHne He JaeTcsl.
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5.9. Ecniu TeKCT MUChbMEHHOTO OOpaIrieHusl He MOAIaeTCs MPOYTEHUIO, OTBET Ha OOpallieHne He
JAeTCsl, 0 YeM COOOIIaeTCsl 3asBUTEII0, HANpaBUBIIEMY oOpalieHue, eciu ero (gamMuwins u
MOYTOBBIN aAPEC MOAAFOTCS MPOUTEHUIO.
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