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PETJIAMEHT
NPeI0CTABIEHUS YCIAYTH
«IIpenocraBienne nHGOPMALMY 0 PeaTU3alUM B 00pa30BaTeJIbHbIX
MYHHUIUNAJbHBIX YYPEKIEHUAX MPOrpaMMm J0IKOJbHOI0 o0pa3oBaHus',
OKa3bIBaeMOil MyYHMIIUIIAJIbHBIM ABTOHOMHBIM JI0IIKOJbHBIM 00pa30BaTeIbHbIM
yupexaenuem Ne 14 «IlenTp pa3Burus pedeHKa-AeTCKUH Caa»

1.001mme mo10xeHus.
[Ipenmer perynupoBaHus periaMeHTa
Hacrosimuii pernmamMeHT ycTaHaBIMBaeT NOPSIOK NpeaocTaBieHus ycayru «lIpegocrapnenne
uH(pOpMAIINY O PeaTn3alry B 00pa3oBaTeIbHBIX MYHUIIUIIAIBHBIX YUPEKACHUAX IPOrPaMM JOIIKOIHHOTO
obpazoBanus" Ha Tepputopun ropoga Kemeposo (nanee - PernamenT) u cranmapt e€ mpeaocTaBIeHusl.

1.1. Veayra «IIpenocraBnenue nHGOpMaIuu O peaau3anuu B 00pa3oBaTeIbHbIX MYHUIIUTIAIbHBIX
YUPEXKIECHUSAX MPOrpaMM JOUIKOJIBHOrO 00pa3oBaHUs" MPEAOCTaBISIETCS MYHULUIIAIBHBIM aBTOHOMHBIM
JOLIKOJIbHBIM 00pa3oBarenbHbIM yupexaeHueMm Ne 14 «lleHtp pa3BuTus pebeHka —IeTCKui cany (nanee
- YUpEKIEHHUE).

1.2. Hacrosimuii periiaMeHT onpeAesnseT CPOKU U MOCIeI0BaTeIbHOCTh ICHCTBUN PYKOBOIUTEINS
(YIOJTHOMOYEHHOTO JIMIA) YYPEKICHHUS, MTOPSIOK, POPMBI KOHTPOJIS MPEAOCTABICHUS YCIIYTH, TOPSAIOK U
(dbopmBbI 00>KaOBaHUS PEIICHUH U AeUCTBU (0e31eiicTBH) pyKoBOAUTENS (YIIOTHOMOUYEHHOTO JINIA)
YUPEKIACHUS.

1.3. IMomyuarensmu yciuyru (naiee - 3asBUTENH) SBISIOTCS Tpaxaane Poccuiickoit denepanuu, auima
0e3 rpax1IaHCTBa M MHOCTPAHHBIE TPaXK1aHEe Ha PaBHBIX OCHOBAHUSX, €CIIM HHOE HE TIPETYCMOTPEHO
3aKOHOM WJIM MEXIyHAapOoAHBIM J10roBopoM Poccuiickoit denepanumn.

1.4. TpeboBaHus K MOpsAIKY HUHPOPMUPOBAHUS O MIPEIOCTABIEHUN YCIYTd, B TOM YHCIIE:

1.5.1. Csegenus 0 MecTe HaXOXKACHUS 0OPA30BATEIBHOTO YUPEIKICHHUS:

HaumenoBanue yupexaenus: MAJIOY Ne 14 «llenTp pa3Butus pedeHKa-IETCKUMA cam»
FOpunnueckuii anpec:650002 r. Kemeposo, yin. ABpopsl, 4a
daxtuueckuii agpec: 650002 r. Kemeposo, yi. ABpopsl, 4a

Anpec >IeKTPOHHOM MOYTHI yupexaeHus: kemsad2012@mail.ru

Anpec opunmanpHOrO caiita yupexxaenus: http://madoul4.ucoz.ru

Konraktaeie Tenedonst: 64 59 17
Pexum pabotsr:7.00-19.00
Yacel npuema pykosoautens:14.00-17.00 BTopHHK

1.5.2. Tlopsnok momydeHus HHGOPMALIUU TI0 BOIIPOCAM MPEIOCTABICHUS YCIYTHU:
- KOHCYJIbTUPOBAHHE IO MPEJOCTABICHUIO YCIYTH MPOBOJUTCS OTBETCTBEHHBIMU PaOOTHUKAMHU
YUpeXAeHUs 10 Teae(oHy, MPU JTUIHOM OOpaIleHUH 3assBUTEIIS.
1.5.3. Ilopsnok, popmMa U MeCTO pa3MelleHHs BbIIIEYKa3aHHOM HMH(poOpMalMu B 00pa3oBaTeIbHOM
YUPEIKACHUU:
- Ha opUIMAILHOM caiiTe yupexaeHus (yKa3zaTh cailT 00s13aTeNNbHO),

- Ha uHpopMaImoHHoM topraine http://www.kuz-obr.ru/,
- B MEHIO HH(OPMAIIMOHHOTO KHOCKa (ITPH HAJIMYUU TaKOBOTO)
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I. Crangapt npeaocraBjieHHs YCIYTH.

2.1. HaumenoBanue ycnyru: «l[IpemocraBienue uHdopMamuu O peaau3alid B 00pa3oBaTEIbHBIX
MYHHIIMITATBHBIX YYPEXKACHUAX MPOTPaMM JOUIKOJIBHOTO, HAa4YallbHOTO OOIIEro, OCHOBHOTO OOIMIETO,
cpeaHero (MoJHoro) odmiero o0pa3oBaHus, a TakkKe JOMOJHUTEIBHBIX 001e00pa3oBaTeIbHBIX IporpaMm"
(manee - Ycmyra).

2.2. Yciyra npefocTaBusieTcs Y UpeskIeHUEM.

2.3. Pe3ynbraToM mpeaoCcTaBIeHHs YCIYTH SBIISCTCS:

- MPEIOCTABJICHNE 3asBUTENI0 MH(DOpPMAIIMKM O peaau3alid B 00pa30BaTEIIbHBIX MYHHUIIUTATBHBIX
YUPEXKIECHUAX MPOrpaMM JOLIKOIBHOIO, HAYaJlbHOTO OOIIEro, OCHOBHOTO OOIIET0, CPeAHETO (TIOJIHOTO)
obmiero o0pa3oBaHus, a TaKXKe JOIMOJHUTENbHBIX O00HIe00pa30BaTeIbHBIX MPOTpaMM Ha OCHOBAHHH
oOpatieHuil 3asBuTeNeld - Mo TenedoHy, NMPU JUYHOM IMpUeMe, B NMUCbMEHHOW Qopme, a Takxke IO
AIIEKTPOHHOM MOYTE WJIM Ha caiiTe YupexaeHus, B ”HPOPMAIMOHHOM KUOCKe (IIpU HAIMYUU TaKOBOTO), Ha
nHpopManroHHOM topTaiie http://www.kuz-obr.ru/:

- OTKa3 B MIPEJIOCTABICHUN OPUIMATEHON HH(DOPMALIUH.

2.4. CpoKu MpeoCcTaBICHUs YCIYTH.

[IpenocraBiienne ycayrd B YUpeKICHUU OCYIIECTBISETCS €KEIHEBHO B TEUCHHE BCETO pabOyero
BpeMeHH (11.1.5.1. HacTosIIero peraaMenTa), 3a UCKJIFOUEHUEM BBIXOJIHBIX U MPA3IHUYHBIX JTHEH.

2.5. TlpenocraBieHne ycIyru OCYIICCTBISICTCS B COOTBETCTBHU CO CICIYIOIIMMH HOPMATHBHO-
MIPABOBBIMU aKTaMH:

- Koncrurynueit Poccuiickoit ®enepauuu, NpuHATas BCEHApOAHBIM rojiocoBanueMm 12.12.1993
(omybOnmkoBaHo B uznanusx "Poccuiickas razera”, 21.01.2009, Ne7, "Cobpanue 3akoHonarenbcTpa PO",
26.01.2009, Ne4, ct. 445, "[Tapnamentckas razera", 23-29.01.2009, Ne4);

- KonBenmeit o mnpaBax pebenka (omoOpena I['enepanbhHoii Accambneeit OOH 20.11.1989)
(omy0smkoBaHo B u3ganuu "COopHUK MexayHapoaHbix goroBopoB CCCP", Beimyck XLVI, 1993);

- 3akonom Poccuiickoii @enepaunu ot 24.07.1998 Ne 124-03 «O06 OCHOBHBIX TapaHTHUSX IpaB
pebéuka B Poccuiickoit @enepanumn» (omyonukoBaHo B u3gaHusx "CoOpanue 3akoHoparenbcTBa PD",
03.08.1998, N 31, cr. 3802,"Poccuiickas razera”, N 147, 05.08.1998);

- 3akoHoM Poccuiickoit @enepaunn ot 10.07.1992 Ne 3266-1 «O6 obpa3oBanumn», (0nyOIMKOBAaHO B
m3panusax "Bemomoctn CHJ] m BC P®", 30.07.1992, N 30, crt. 1797, "Poccumiickas raszera", N 172,
31.07.1992, "Cob6panue 3akoHomaTenberBa PO", 15.01.1996, Ne3, cr. 150, "Poccwuiickas razera", 23.01.1996,
Nel3, "Cobpanwne 3akononatenberea PO", 05.12.2011, N 49 (u. 5), ct. 7063, "Poccuiickas razera", N 278,
09.12.2011 "Poccumiickas razera", N 261, 21.11.2011, "Cobpanue 3akononarenscta PO" or 21.11.2011, N
47, ct. 6608, "Ilapnamentckas razera", N 50, 24.11-01.12.2011 u Ha o¢puIMaTLHOM HHTEpHET-TIOpTaNe
npaBoBoit nHpopmMarmu_http://Www.pravo.gov.ru);

- 3akoHoM Poccuiickoit @enepaunn ot 2 mas 2006 roga Ne 59-03 «O nopsigke pacCMOTpPEHMS
oOpamenuit rpaxnaan Poccuiickoit denepanuny» (omybiaukoBaHo B m3gaHusx "Poccuiickas razera", N 95,
05.05.2006, "Cobpanue 3akonogarensctBa P®", 08.05.2006, N 19, ct. 2060,"Ilapnamentckas razera", N
70-71, 11.05.2006);

- @®enepanbHbiM  3akoHOoM P® ot 27.07.2010 Ne 210-®3 «O0 opraHuzanuu mpegoCTaBICHUS
TOCYJapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIyT» (0rmy0arKoBaHo B n3nanusx "Poccuiickas razera"”, N 168,
30.07.2010, "Cobpanmue 3akonomarensctBa PO", 02.08.2010, N 31, cr. 4179 m Ha oduIHATEHOM
HHTEPHET-TIOPTAJIC PaBoBoi nHpopmarmu_http://www.pravo.gov.ru);

- [locranoBnenuem IlpaButensctBa P® ot 19.03.2001 Ne 196 «OO0 yrBepxknaeHun Tumosoro
MOJIOKEHUsT 00 00meoOpa3oBaTeIbHOM — yupexacHun» (omyOnukoBaHo B wm3gaHusx "CoOpanue
3akoHogarenscTBa PD", 26.03.2001, N 13, ct. 1252, "Cobpanue 3akonogarenscta PO" N 12, ct. 142701
23.03. 2009);
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- [Tocranosnenuem IIpaBurensctBa Poccuiickoit @enepanuu ot 19 centsops 1997 r. Ne 1204 «O6
YTBEPKACHUM THIIOBOTO TMOJIOKEHHUSI 00 00pa30BaTEIbHOM YUYPEKICHUH ISl JIETEH OIIKOJIHHOTO M
MJIQJIIET0 IKOJIbHOrO Bo3pacTay (pea. ot 10.03.2009) (omyOmmkoBano B wm3gaHusx «CoOpanue
3akoHoarenbcTBa Poccuiickoit @enepamum» ot 29.09.1997 1., N 39, c1. 4542, "Poccuiickas razera", N 196,
09.10.1997, "CoOpanme 3akoHomarenbcTBa P®" ot 23.03.2009, N 12, cr. 1427, "CoOpanue
3akoHoaarenscTBa PD" ot 28.06.2010, N 26, cT. 3362);

- IlocranoBnenuem IlpaButenbctBa Poccmiickoit ®eneparmu ot 12 mapra 1997 r. Ne 288 «O6
YTBEPKACHUH THIIOBOTO MOJIOKEHUSI O CIIEIMATLHOM (KOPPEKIIMOHHOM) 00pa30BaTeIbHOM YUPEKACHUH IS
00y4Jaronuxcsi, BOCIIUTAHHUKOB C OIPAHMYCHHBIMH BO3MOXHOCTSAMH 3710poBbsi» (pex. ot 10.03.2009)
(omyOskoBaHo B m3nanusax «Cobpanue 3akoHomaTenbcTBa Poccniickoit @enepamum» ot 17.03.1997r., N 11,
cT. 1326, "Poccumiickas razera", N 61, 27.03.1997, "Cobpanue 3akonomarenbctBa PO" ot 23.03.2009, N 12,
cT. 1427);

- ITocranoBnennem IlpaBurenscTBa Poccuiickoit @eneparuu ot 12 centsadps 2008 1. Ne 666 «O6
YTBEPKACHUH THUIIOBOTO TOJIOKEHHUS O JONIKOJIEHOM 00pa30BaTeIbHOM YUPEKACHUN» (OMyOJIMKOBAHO B
uznanusx "Poccuiickas razera", N 200, 24.09.2008, "Cobpanue 3akononarensctBa PO", 29.09.2008, N 39,
cT. 4432, "Poccuiickas rasera”, N 15, 26.01.2012);

- Pacnopsxenuem IlpaButenscrBa Poccuiickoit ®enepaunn ot 25.04.2011 Ne729-p «llepeuenn
YCIIYT, OKa3bIBAEMbIX [OCYIaPCTBEHHBIMU U MYHHUIIUTAIBHBIMH YUPEKICHUSIMU U APYTUMU OPraHU3aALUSIMH,
B KOTOPBIX pa3MelIaloTcs TOCYJapCTBEHHOE 3aJaHue (3aKa3) WIM MYHUIUMNAIbHOE 3aJaHue (3aKas),
MOJICKAIUX BKIIOYCHHUIO B PEECTPhI TOCYAPCTBEHHBIX MJIM MYHHUIIUIAIBHBIX YCIYT U MPEJCTaBIIEMbIX B
ANEeKTpoHHOU (hopMe» (omyOsMkoBaHO B u3nanusx "Poccuiickas razera, N 93,

29.04.2011, "CoOpanue 3akoHonarenbcta PD", 02.05.2011, N 18, ct. 2679).

2.6. Jlns mpeocTaBieHus YCIYTH 3asBUTEINb HAMPaBIIAeT (MPEACTABISAET) CAEAYIOUE TOKYMEHTHI:

- TIMCHbMEHHBIH 3aITpOC 3asIBUTENS, B TOM YKCIIC 3apoc B (hOpMe AIEKTPOHHOTO JOKYMEHTA. 3arpoc B
(dhopMe FMEKTPOHHOTO JOKYMEHTa MOKET OBITh HANpPAaBIICH IO 3JICKTPOHHOW IMOYTE WM Ha O(QHUITUAILHBII
CalT yUPEKICHHUS,;

- B cllydae HEOOXOAMMOCTH (€CITH 3TO HE0OXOIUMO 3asIBUTEITIO JJISI IOJyYEHUS YCITYTH ) JOKYMEHTBI U
MaTepUaIbl, MOATBEPKTAFOIINE JTOBOJIBI 3asIBUTEIIS JINOO UX KOITUH, 3aBEPEHHBIC B YCTAHOBICHHOM TOPSIIKE.

[Ipu mpenocTaBieHUH YCIYyTH B YCTHOH (oOpMe M MOCPEACTBOM oOpaimieHus K MH()OPMAIOHHBIM
cucTeMam, yepe3 HH(HOPMAalMOHHBIA KHOCK (TIPY HAJIMYUH TaKOBOT'O) IOKYMEHTHI HE TPeOyIOTCSI.

2.7. TlepedyeHb OCHOBaHHI Al OTKa3a B MpHEME JTOKYMEHTOB, HEOOXOIUMBIX ISl TIPEIOCTaBICHUS
YCIyTH.

2.7.1. B 3anpoce He yKaszaH IMOYTOBBIA agpec, aJpec dIEKTPOHHON MOYTHl WM HoMep (akca Ius
HaIpaBlIeHUsl OTBETAa HA 3ampoc MO0 HOMep TenedoHa, 0 KOTOPOMY MOYKHO CBS3AaThCSI C HANPABUBIIUM
3anpoc 3asiBUTEINIEM.

2.7.2. TekcT MUCHMEHHOTO 3ampoca He TOJIACTCs MPOYTEHUIO, B TOM YUCIIe (DaMUITUS U TIOYTOBBIT
aZipec 3asBUTEISL.

2.8. OCHOBaHUSMH TS OTKA3a MPEOCTABIICHUS YCIYTH SBIISIOTCS:

- ecliM 3ampamuBaeMas HHQpOpMaIus KacaeTcs TPEThUX JIMIl 0e3 MpeIoCTaBlIeHUs O(HUIIMATHHBIX
JOKYMEHTOB, YCTaHABIIMBAIOIINX MPABO MPEACTABIIATH UX HHTEPECHI,

- B oOpaleHuu cojepKarcs HEIEeH3ypHbIe MO0 OCKOPOWTENBbHBIE BBIPAXKEHUS, YrPO3bl KU3HU,
3JI0POBBI0O U MMYIIECTBY PAaOOTHHUKOB OOIIE00Pa30BATENHHOIO YUPEKACHHS, a TaKKe YJICHOB UX CEMbEil
(Takoe 3asiBI€HUE OCTaeTcs 0€3 OTBETA MO CYIIECTBY IMOCTABICHHBIX B HEM BOIIPOCOB, MPU ITOM 3asIBUTEITIO
COO00IIaeTCs 0 HEAOMYCTUMOCTH 3JI0YMOTPEOICHUS TPAaBOM);

- B MIUCBMEHHOM OOpAIleHUH 3asBUTENSI COACPNKHUTCS BOMPOC, HA KOTOPBIM €My MHOTOKPAaTHO
JaBAIMCh TUCHMEHHBIE OTBETHI MO CYIIECTBY B CBS3U C paHEe HAMPABIIEMbIMUA OOpAIIEHUSIMU, U TIPU ITOM B
oOpallleHuu He IPUBOAATCS HOBBIE JTOBOJIBI HIIM OOCTOSITENTLCTBA,;

- OTBET M0 CYILECTBY IOCTaBJIEHHOTO B OOpalleHMH BOMpOca HE MOXKET OBITh IpelcTaBieH Oe3
pasrIIanieHus CBEJACHHH, COCTABIISIFOIIMX FOCYapCTBEHHYIO WIIH HHYIO OXPaHIEMYIO (eiepaIbHBIM 3aKOHOM
TaliHy (3asBHUTEIIO COOOIIAETCS O HEBO3MOKHOCTH JIaTh OTBET B CBSI3M C HEIOMYCTUMOCTBIO pa3TiiallieHuUs
YKa3aHHBIX CBEJCHUI);



- B XOA€ JUYHOTO IMpHEMa TIpaXKJTaHUHY MOXKET ObITh OTKa3aHO B JaJbHEWIIEM paccCMOTPEHHH
06paH_IeHI/I$I, €CJIn EMY paHEC GBIH JaH OTBCT IO CYIICCTBY NOCTABJICHHLIX BOIIPOCOB.

2.9. B cOoOTBEeTCTBUU C JCHCTBYIONTUM 3aKOHOIATEIBLCTBOM yCIIyTa MPEA0CTaBIISIETCS O€CIIaTHO.

2.10. MakcuMalbHBIN CPOK OKUIAHUS B OUSPEIH TIPH MTO1a4e 3apoca MPH MPEJOCTABICHUH YCIYTH:

2.10.1. Perucrparnus MMCbMEHHOTO OOpAIIEHUS MPHU MTOIauUe €ro 3asiBUTEIIEM B YUPEKIACHUE

OCYIIECTBISICTCS B IPUCYTCTBUH 3asIBUTEIISL.
2.10.2. MakcuManbHBIN CPOK OKUJIAHUS B OUEPEIH IPH Iepeaade oOpaiieHus myTeM oOpamieHus K

PYKOBOIUTENO YUpexaeHHus (YHNOJTHOMOYEHHOMY JIMIY) J0 MOMEHTa MpueMa OOpalleHUs IOJKEH
COCTaBJISITH He Oonee 15 MuHyT.

2.11. Cpox u MOpsiIOK PerucTpalliy 3arpoca 3assBUTENS O IPEIOCTaBICHUU YCIYTH:

2.11.1. Perucrpammsi 3ampoca 3asBHTEIS O TMPEAOCTABICHHHM  yCIYyTH  OCYIIECTBISICTCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHUS.

2.12. YcraHaBIHMBAKOTCS CIEAYIONME TPEOOBAHHS K TIOMEIICHHSIM YYPEXKICHUS, YJACTBYIOIIECTO B
MIPEIOCTABIICHUU YCITYTH:

2.12.1. Tlomemenue sl TpueMa 3asBUTENCH O0O3HAYaeTCs TaONMYKOM C yKa3aHHMeM HoMepa
kaOuHeTa, GaMuInii, WMEH, OTYECTB, HAWMCHOBAaHWW JOJDKHOCTEH OTBETCTBEHHBIX pPAOOTHUKOB,
Y4acTBYIOUIMX B OKA3aHUU YCIYTH, peKUMa PabOTHI.

2.12.2. JIns oxunanus npuéMa 3asiBUTEINSIM OTBOJSTCS MECTA, OCHAIIICHHBIE CTYJbSIMH.

2.12.3. B mecra nns oxuaHus mpuemMa J0JDKeH ObITh oOecriedeH CBOOOIHBIN JOCTYI 3asBUTENICH B
4achl pabOThI YUPEKACHHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAa0OTHUKOB, YYACTBYIOIIMX B MPEAOCTABICHUH YCIYTH,
obopynyetcst Tene@oHoM, (hakcoM, KOMMPOBAIBHBIM allllapaToM, KOMIIBIOTEPOM U JIPYroil OPITEXHUKOM,
MO3BOJISIONICH CBOEBPEMEHHO U B IMOJIHOM 00BEME OPTaHU30BaTh MPEJOCTABICHUE YCIYTH.

2.13. TlokazarensiMu TOCTYITHOCTH U Ka4eCTBA YCIIYTH SBIISIOTCS:

- CBOEBPEMEHHOCTH MPEIOCTABICHUS YCIYTH B COOTBETCTBUH CO CTAHAAPTOM €€ TPEIOCTABIICHHS;

- TIOJHOTA, aKTyaJbHOCTh U JOCTOBEPHOCTHh HH()OPMAILIUU O TOPSIIKE MPEAOCTABICHUS YCIIYTH, B TOM
YHUCJIE B DJIEKTPOHHOU opme;

- 1015 00OCHOBAaHHBIX XKallo0 K 00IMIEMy KOJHMYECTBY OOCIY)KCHHBIX T'PaXKIaH IO JaHHOMY BUIY
YCIyTH.

2.14. KoHcynpTanuu 1O BOOpOCaM MPEIOCTABICHUS YCIYTH MPOBOASTCS PYKOBOAUTEISIM
(YOJTHOMOYEHHBIM JIULIOM) YUYPEXKICHHUS MO CIAEAYIOIINM BOIIPOCaM:

- CPOKH IMPEIOCTaBIICHUS YCIYTH;

- TIOPSAIOK 00XKamoBaHUsl EHCTBUH (0€31eHCTBUS) U PEIIeHUH, OCYIIECTBISIEMBIX H IPUHUMAEMbIX B
XO/JIe MPEOCTABICHHS YCIYTH.

KoHcynpTanuu npenocTaBisioTCs B TEUEHUE BCET0 CpOKa MpeocTaBieHus yeayru. Koncynpranuu mo
MOPSAKY TPEAOCTABIICHHSI YCITYTH OCYIIECTBIISIFOTCS YUPEkKACHUEM OECTUTIATHO.

I1. Cocras, Nocjie10BaTEJIbHOCTh U CPOKH BbINIOJIHEHUSA
aIMMHUCTPATUBHBIX NPOUEAYP, TPeOOBAHUS K MOPAAKY X BbINOJTHEHUS, B TOM YHCJIE
0C00€HHOCTH BBINOJIHEHUSI AAMUHUCTPATHBHBIX MPOIEAYP B 3JIeKTPOHHOH opme

3.1. Opranuzamnusi MpenoCcTaBleHUs YCIYrd BKIIOYaeT B cebs cleayromue aJIMUHHUCTPATUBHbBIC
JIEUCTBUS:

- TPHEM U PETUCTpallvs MTUCbMEHHBIX OOpaIlleHHH 3asiBUTENCH;

- TPHEM YCTHBIX OOpaIeHHid OT 3asIBUTEIIS;

- TOJATOTOBKA HE0OX0aUMOM HH(OPMAIIUY;

- HampaBJieHHWEe MMMCbMEHHOTO OTBETA IO pe3yJbTaTaM PaCCMOTPEHHUS OOpAIICHHsI 3aBUTEIIO.

3a MoJTy4eHHEM YCIYTH 3asiBUTETh MOYKET OOPaTUTHCS CICTYIOIIMMHU CIIOCO0aMU:

- TOCPEACTBOM JUYHOTO MHUCHMEHHOTO MJIM YCTHOTO 0OpaIeHus1 HEMOCPEICTBEHHO B Y UPEKICHNUE;

- YCTHOTO OOpaIIeHHs C UCTIOJIb30BAaHUEM CPEJICTB Tee(OHHOM CBS3H;

- TOCPEACTBOM MUCHhbMEHHOTO OOpaIIeHUS TI0 MOYTe,

- TIOCPEACTBOM MUCHMEHHOTO OOpAaIIeHUs MO dJEKTPOHHOM MouTe,



- MOCPEICTBOM MHCbMEHHOT'O O0palIeHUs Ha OUIUATBHOM caiiTe Y UpeKIeHUs,
- B MH(POPMALIMOHHOM KHOCKE (IIPU HAIMYUU TaKOBOTO),
- Ha uHOopMaroHHOM TopTaie hitp://www.kuz-obr.ru/.
KpurepreM NpuHATHS pelIeHHUs PYKOBOAMTENEM YUPEKACHUS SBIAETCS BO3MOXKHOCTb OKA3aHHUS

YCIIyTH.

[TocnenoBaTenbHOCTh AMMHUCTPATUBHBIX MPOLIETYP, BHIITOIHIEMbIX NIPU MPEJOCTABICHUH YCIYTH,
nokasana Ha Ojok-cxeme B [Ipunoxenun k Pernamenry.

3.2. IlpueM u perucrparysi TUCbMEHHBIX, IIOCTYMUBIIUX 110 AIEKTPOHHOU MOYTEe, HA OPUIHATBHBINA
caiiT YupexaeHus, oOpaiieHuii OT 3asiBUTEIIS.

3.2.1. OcHoBanueM [Jsi Hayala aAMHHUCTPATHBHOM NpOIEIypbl MO NPUEMY U PETHCTpalUu
MUCHbMEHHOTO OOpaIlleHus OT 3asBUTENS SBISCTCS JIMYHOE OOpalieHne 3asBUTEINsA, IOCTYIUICHHE
MUCHbMEHHOTO OOpAaIleHUs 3asBUTEINS MO TOYTE WIM B DJIEKTPOHHOM BuAE (HAa O(UIMANBHBIA CalT, 1O
AJIEKTPOHHOW TMo4YTe) B YUpPEXACHHUE IO BOMPOCY MPENOCTaBICHUs HH(POpPMAIMK O pealu3aluud B
00pa30BaTeNbHBIX MYHULHUMAIBHBIX YUPEKIEHHUSAX MPOTrpaMM JOLIKOJBHOTO, HAa4yaJbHOrO OOIIEro,
OCHOBHOro oOmiero, cpegHero (momHoro) oOmiero oOpa3oBaHMs, a TaKXe JOMOJHUTEIbHBIX
00111e00pa30BaTEIbHBIX MPOTPAMM.

3.2.2. PaboTHUK YupexJIeHHs, OCYUIECTBISIONMNA MpHUEeM JOKYMEHTOB OT 3asBUTENA MpPH €ro
JUYHOM OOpaIleHru, IpUHUMAET oOpalieHue (3arnpoc) 3asBUTEIS ISl pETUCTpaIiuy oOpaiieHus (3anpoc) B
KypHaJle peTUCTpallii B JCHb OOpaIleHusl 3asBUTES.

[Tpu mocryminennn B YUpexaeHHe OOpamieHus 3asBUTENS 10 AJIEKTPOHHOH MOYTE C yKa3zaHHEeM
azipeca >JIEKTPOHHOH IMOYTHI ¥ (WJIN) TIOYTOBOTO apeca IMoJIb30BaTelsl, pabOTHUK, OTBETCTBEHHBIN 33 IPUEM
U OTIIPaBKY JOKYMEHTOB I10 3JIEKTPOHHOH OYTE pacredyarbiBaeT yKa3aHHOE OOpalleHne U peTUCTPUPYET B
YCTaHOBJICHHOM TIOPSIZIKE.

3.2.3. KputepueM NpHHATHS PEIICHUS O TPUEME W PETUCTpaIvs MUChMEHHBIX OOpamieHuil ot
3asBUTENS SBISETCS OTCYTCTBHE MPHYMH ISl OTKa3a B MpHEME JOKyMEHTOB (11.2.7. HaCTOSIIEro
periiaMeHTa).

3.2.4. AnMuHHCTpaTUBHAS TIPOLEAYpa 3aBEpIIAeTCs PErUCTpalveld MOCTYNHUBIIUX OOpalieHuid OT
3asIBUTEIIS.

3.3. B cnydae ecnu 3asBUTENs OOpaTWiICS C YCTHBIM oOOpalleHueM O IMOJy4YeHUU YCIYTH,
COOTBETCTBYIOIIAsl H(GOPMaLUs MPEIOCTABIAECTCS YCTHO HE Mo3/AHee 15 MUHYT ¢ MOMEHTa OOpalleHus B
cllydae, €CJIM U3JI0KEHHbIE B YCTHOM OOpallieHuH (PakThl U 0OCTOSTENLCTBA SBISIOTCS OYEBHIHBIMHU U HE
TpeOYIOT TONOJHUTENBHOMN MPOBEPKH.

3.3.1. YcrHBIC 0OpaleHus He pEruCTPUPYIOTCS.

3.4. TloxroroBka HEOOXOAUMON NHPOPMAIIHH.

3.4.1. OcHOBaHMEM JJIs1 HA4aja aAMUHUCTPATHBHOMN MPOIEAYPHI SBISIETCS Tepeiada MICbMEHHOTO
oOpaIIeHus 3asBUTENS Ha PACCMOTPEHNE PYKOBOJUTENIO Y UPEKICHHUE B ICHb PETHCTPAIIUH.

3.4.2. PykoBomuTenb YUpeKACHUS OIpeneNsieT paboTHHKA YUPEKICHHS, OTBETCTBEHHOTO 32
paccMOTpeHHe 00palleHus U MOJATOTOBKY MPOEKTa OTBETA 3asSBUTEINIO (Jaee - HCTIOTHUTENb ).

3.4.3. Ucnonuutenb:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHME NHCbMEHHOIO
oOpareHus, B ciay4ae He0OX0MMOCTH - C YYaCTHEM 3asBUTEIIS, HAIIPaBUBILET0 0OpalleHue;

- TOTOBUT MPOEKT OTBETa Ha MHCbMEHHOE OoOpallleHHue U He Mo3/aHee | JHS J0 UCTeUeHHs CpoKa
MPEIOCTAaBIICHUSl YCIYTH, MPEACTaBIseT Ha TOJNUCH PYKOBOIUTENI0 MYHHIIMIAIBLHOTO (OIOIKETHOTO,
aBTOHOMHOT'0) 00pa30BaTENIbHOTO YUPEKICHNUS.

3.4.4. KputepueM NpUHATHS PEIICHUS SBISIETCS OTCYTCTBHE NMPUYUH 00 OTKa3e B MPEIOCTABICHUN
yCiIyTH (1M.2.8 HaCTOSIIEro PEriaMeHTa).

3.4.5. AnMUHUCTpaTUBHAS TIPOIeypa 3aBEepIIaeTCs MOANMHCAHUEM PYKOBOIHUTEIIEM YUpExkKICHUS
OTBETa Ha MICbMEHHOE OOpaIIeHUE 3asiBUTEIIS.

3.4.6. Cpok paccMOTpeHHUs] MUCHbMEHHBIX 3allPOCOB, a TAKXKE 3alpOCOB, MOCTYNMUBIIMX B (opme
3JIEKTPOHHOTO JOKYMEHTA (10 3JIEKTPOHHOW MOYTE WM Ha CalT YUpEeKJIeHHs) He JOJDKEH mpesbimarh 30
KaJIeHJAAPHBIX JHEU CO JTHS UX PETUCTPALIUU.
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B uCKIIOUNTENBHBIX CIy4asX CPOK PaCCMOTPEHUS 3alpoca MOXKET OBbITh MPOJUIEH PYKOBOIAUTEIEM
Yupexaenus, HO He 6osee ueM Ha 30 1HEl, ¢ yBeOMIIEHUEM 3asiBUTENS O MPOJICHUH CPOKA PACCMOTPEHUS
ero ooOpaieHus (3ampoca). YBEIOMICHHE MPOU3BOIUTCS CIIOCOOamMu, 00eCIIeYnBAIOIIMMHI OTIEPATUBHOCTH
MOJTYYCHUS 3asiBUTENIEM YKa3aHHOU nH(opMmanuu (TenedoHorpamma, Gakc, JeKTPOHHAS TI0UTa).

3.4.7. Ecnu 3anpoc 0 MOJyYEeHUH YCIIYTH CBS3aH C 00KaJIOBaHUEM CY/1€OHOTO peIlIeHus], B TeUeHHue 7
(cemm) naHEHl co JOHS PErUCTpallMM TAKOTO 3alpoca OHO BO3BPAIIAETCS 3asBUTEINO, HANPABUBIIEMY
oOpallieH1e, ¢ pa3bsICHEHUEM NOPsAKa 00XKaIOBAHUS JAHHOTO CYA€OHOTO PELICHUS.

3.5. HampasneHue nuchbMEHHOTO OTBETA 3asBUTEIIIO 110 PE3YJIbTATaM PaCCMOTPEHHs 00paIleHHs.

3.5.1. OcHoBanumem Ui Hayajla aJIMHHUCTPATUBHOM MPOLEAYPHl SBISAETCS PErHCTpaIys
MUCEMEHHOTO OTBETA, MOAMUCAHHOTO PYKOBOAUTENEM YUpexIeHHs (IPUCBOCHNE HCXOIAIIET0 HOMEPA).

3.5.2. PaboTHHK YUpeXIeHus, OCYIIECTBISIOMNI PEruCTPalio UCXOMAIIEH KOPPECTIOHICHIINH,
PETHCTPUPYET NHCBMEHHBIH OTBET B JKypHAJIe PETUCTPALMH B JEHb IOANHMCAHHMA IPOEKTa OTBETa
PYKOBOJIUTEIIEM.

3.5.3. AJMUHHCTpaTHBHOE [JEWCTBHE 3aBEpLIACTCS HAINPABICHHEM OTBETa 3asBHUTENIO 10
MIOYTOBOMY aJIpECy WU/WIH aApeCy dIEKTPOHHOH MOYTHI, YKa3aHHOMY B IMCbMEHHOM OOpaIleHUH.

3.6. 3asBUTENH MOXET IMOJYYHTh YCIAYry d4epe3 uHpopMmainmonnywoo cuctemy (http://www.kuz-
obr.ru/) myrem perucTpaimu JM4HOro KabuHera (depe3 jgorun/mapoib wim CHUJIC) i npu oOpaiieHun K
ounmansHOMY caifTy, HH(POPMAITMOHHOMY KHOCKY (TIpH HaJIMYUHU TaKOBOTO).

1. @opMbI KOHTPOJIS 32 HCIIOJTHEHHEM aIMUHUCTPATUBHOIO pPerjiaMeHTa

4.1. Texymuid KOHTPOJb 3a COOJIOJICHUEM U HCHOJHEHHUEM OTBETCTBEHHBIMH PaOOTHUKAMU
MOJIOKEHUH HACTOAIIETO perjiaMeHTa, YCTaHABIMBAIOIIUX TPeOOBaHUA K TMPEAOCTABICHUIO YCIYTH
OCYILIECTBIISIETCS] PYKOBOJIUTENEM Y UpEXKICHUS.

4.2. KoHTpONb 3a TMPEIOCTaBICHUEM YCIYTH YUpPEXKIECHHUEM OCYIIECTBISICTCS YIpaBlICHUEM
oOpa3zoBaHMs aAMHUHUCTpanuu T. KeMepoBO myTeM MpOBEACHUsI MPOBEPOK COOJIOJCHHUS M HUCIIOJHEHUS
MI0JIO)KEHUH HACTOAILIETO PerjlaMeHTa.

4.3. KOoHTpOJIb MOTHOTHI M KQUECTBA MPEOCTABICHHUS YCIYTH BKIIOYAET B Ce0sI:

- NIPOBEJIEHNE IPOBEPOK, BBISBJICHUE U MPUHATHE MEP K YCTPAHEHUIO U HE JONYLICHUIO HapyIIEeHNUH
IIpaB IIOJIy4aTesIed yCIIyrH,

- paccMOTpeHHe, IPUHSITHE PEIICHU U TMOATOTOBKY OTBETOB Ha OOpAaIlleHHs MOJyJaTeneld yCIyTH,
coJieprKallMX >KanoObl Ha pelieHus, AercTBus (Oe3nelcTBUs) pyKOBOAUTENS (YHMOJIHOMOYEHHOTO JIMIA),
OTBETCTBEHHBIX PAOOTHUKOB YUpPEKIACHHUS.

4.5. Ilo pe3ynpTaTam MPOBEAECHHBIX IIPOBEPOK, B CIIydae BBISIBICHUS HApYyLIEHUH MPaB MoJIydaTesen
YCIIYTHU, OCYUIECTBIIIETCS MPHUBJICYECHUE BUHOBHBIX JIMI[ K OTBETCTBEHHOCTH B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuiickont denepanmu.

4.7. PaOOTHHK, OTBETCTBEHHBIM 3a TPEIOCTABICHUE YCIYTd, HECET JUCHUILTMHAPHYIO
OTBETCTBEHHOCTh 3a peIIEeHUS W JAeUCTBUS (Oe3neicTBUE), MPUHUMAaEMbIe (OCYIECTBIsIEMbIE) B XOJI€
MIPOBEICHUS aIMUHUCTPATUBHBIX MTPOLIEAYP, YCTAHOBIEHHBIX HACTOSIIMM PETIaMEHTOM.

IV. locyneOHblii (BHeCYaeOHbIH) MOPAA0K 00KAJT0OBAHMS
necTBUil (0e31eiiCTBYSI) U PellIeHUid OpraHa,
NPeI0CTABIAIIEI0 MyHMIUNIAJIBHYIO YCJIYTY, a
TaK e JOJKHOCTHBIX JIMII

5.1. 3agBurens BripaBe 00XkKanoBaTh AeUCTBUS (O€3/1€HCTBHE) U PELLICHHs], TPUHUMAaEMBbIE B X0/1€
IIPEIOCTABIICHUS YCIYTH.

5.2. 3asBuTeNnp BIpaBe 0OPATHTHCS C KAI000H JTMYHO (YCTHO) HITH HAIPaBUTh THCEMEHHOE 3asiBIICHHE
WM Kano0y (najnee - TUCbMEHHOE 00pallleHue).

YcTHOE oOpalieHne T0myCcKaeTesl B X01€ JUYHOTO nmpremMa. JIMIHBINA TprueM MPOBOIUTCS B
COOTBETCTBHH € I'pa)KOM JIMYHOTO MpUeMa JT0JKHOCTHOTO JIMIA, KOTOPOMY aJpeCcOBaHO OOpaIlieHue.

5.3. B ciydae ecni M35105keHHBIE B YCTHOM oOpamieHn# (hakThl 1 00CTOSTETHCTBA SBISIFOTCS
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OUEBUIHBIMU M HE TpeOYyIOT [OIMOJHUTEIHHONW TIPOBEPKH, OTBET Ha OOpalleHHEe ¢ Coracus
3aMHTEPECOBAHHOTO JIMIIA MOKET OBITh IaH €My YCTHO B XOJIe TUYHOTO MpreMa. B ocTanbHBIX ciydasx, 1Mo
CYUIECTBY MTOCTABJIEHHBIX B 00OpaIlleHUU BOIIPOCOB JaeTCs MMCbMEHHBIN OTBET.

5.4. [lucbmeHHOE OOpaleHre, MOMJICKHUT PETUCTPAIMH U PACCMOTPEHHUIO B TIOPSAJKE M B CPOKH,
yctaHoBieHHbIe DenepanbHbIM 3aK0OHOM «O TMOPSAIKE pacCMOTPEHHs OOpaleHud rpakaaH Poccuiickoit
Oenepanun» ot 2 mast 2006 roga Ne 59-03.

5.5. Ilpm oOpameHnuu TpaxaaH C NHCBMEHHBIM OOpalleHHeM yKazaHHoe oOpaiieHue
paccmarpuBaercs B TeueHue 30 IHEH Co IHS ero perucTpanuu. B MCKIIOUYUTENBHBIX CIydasx, a TAKXKe B
cllydae HalpaBJICHUs 3alpoca OpraHaM MECTHOTO CaMOYIpPAaBIEHUS, OpraHaM TOCYAapCTBEHHOW BIIACTH,
WHBIM OpTaHU3alMSIM WU JODKHOCTHBIM JIMIIAM JUIS TIONyYEHUST HEOOXOTUMBIX MJII PACCMOTPCHHS
oOparieHusi JOKYMEHTOB M MAaTepuajoB, PYKOBOAWTENh YUpEekKIeHUs (OTBETCTBECHHBIH pPAOOTHHK),
KOTOpPOMY HampaBJIeHO OOpalleHue, BIpaBe MpoUIUTh CPOK pacCCMOTpEHHs oOparieHus He 6osee yem Ha 30
JTHEH, YBEJIOMUB O MPOJIJICHUH CPOKA €0 PACCMOTPEHUS 3asIBUTEIIS.

5.6. 3asBHUTENH, B CBOEM IHCHbMEHHOM OOpAIICeHHH B OO0s3aTEIHPHOM IOPSIKE YKa3bIBaeT: JIMOO
HAaMMEHOBAaHME OpraHa, B KOTOPBIM HaIpaBisieT MUCbMEHHOE oOpaileHue, 1udo haMuinio, UMs, OTYECTBO
COOTBETCTBYIOILIETO JOJKHOCTHOTO JIMIA U (WJIN) €ro JOJHKHOCTh, a TaKXkKe CBOU (PaMUITUIO, UMSI, OTYECTBO,
MOYTOBBIA apec, MO KOTOPOMY JIOJDKHBI OBITH HAIpPaBIIEHBl OTBET, YBEAOMJICHHE O Iepeajpecariu
oOpallieHus1, U3J1araeT CyTh MPEI0KEHUS, 3aBIICHUS WIN KaJI0ObI, CTABUT JIMUHYIO MOJIUCH U JaTy.

B moarBepxaeHHe CBOMX JOBOJAOB 3asBUTENb BIpaBe MPUIOXKUTh K MHUCHBMEHHOMY OOpaIIeHUIO
HEO0OXO0IMMBIC JOKYMEHTBI U MaTepUaIbl, IN0O WX KOIIHH.

5.7. JomKHOCTHOE JIMIIO (PYKOBOAMUTENb YUYPEKIEHHUS), KOTOPOMY HAIMpaBICHO OOpalleHue,
obecrnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PACCMOTPEHUE OOPAICHHSI.

[To pe3ympraraM paccMOTPEHHS  OOpAICHHS COOTBETCTBYIONIMM  JIOJDKHOCTHBIM  JIHIIOM
(pyKOBOIUTEIIEM YUPEKJCHUS) MPUHUMACTCS PEIICHWE IO CYIISCTBY IIOCTaBJICHHBIX B OOpalleHun
BOTIPOCOB.

5.8. Ecnmu B mucbMEHHOM OOpalleHHH He yKa3aHbl (aMuiIus 3asBUTENs, U MOYTOBBIA ajpec, Mo
KOTOpPOMY JIOJKEH OBITh HamlpaBlieH OTBET, OTBET Ha OOpaIlleHHe He TaeTCsl.

5.9. Ecnu TeKcT MUCbMEHHOT0 00OpaIlieHust He MOAJaeTCsl IPOUYTEHUIO, OTBET Ha OOpallieHUE He JaeTcs,
0 YeM cooOIIaeTcs 3asBUTENI0, HaNpaBUBIIEMY OOpalleHHe, eClIu e€ro Qgammuing U TMOYTOBBIA ajpec
MOAJTAIOTCS IPOYTCHUIO.



IIpuiaoxenune
K IPUMEPHOMY PETJIAMEHTY MPEAOCTABICHHSI YCIIYTH
«IIpedocmaenenue ungopmayuu o
peanuzayuu 8 06pa306amenbHbIX MYHUYUNATIbHBIX
VUPEAHCOEHUAX NPOSPAMM OOUKOIbHO2O, HAYATILHO20
00we20, 0CHOBHO20 0bUe2o, cpeoHe2o (NoIH020) 00We2o
006pazo6anust, @ Maxdice OONOIHUMETbHBIX
00WeobpazosamenvbHulX
npoepamm”

biok-cxema nmociienoBaTeILHOCTU IEUCTBUN
P TIPEIOCTABICHUH YCITyTH
«Ilpeoocmasnenue ungopmayuu o peanruzayuu 6 00PA308amMebHBIX
MYHUUURATbHBIX YUPEHCOCHUAX RPOZPAMM OOUIKOIbHO20, HAYAIbHOZ0 00Ue2o,
OCHOBHO20 00uie20, cpedHezo (no1H020) 00uLezo odpazosanus, a maKxice
O0ONOJIHUMESILHBIX 00UWE00PA3068amMeNbHBIX RPOZPAMM

3asiBUTEC/Ib

MyHununajabHoe (0101KeTHOe, ABTOHOMHOE) 00pa30oBaTe/ibHOe
yupeskaeHue

[Tpuem obOpareHuii OT 3asBUTEIIA,
MNOCTYIHUBIIUX B MUCbMEHHOU
(dhopMme, TI0 AIEKTPOHHOU TIOUTE, HA
o(pULIMANBHBINA CAUT yUpeKICHUS

[Tpuem oOpareHust OT 3asBUTEIS,
MOCTYIHBIIIHE B YCTHOH opMme (110
TenedoHy, Ha IMYHOM MIPUEME)

PerI/ICTpaLII/I}I MOCTYIIMBHIUX

oOparteHui
[TpenocrapiieHre MOJIHOTO U

OIIEpaTUBHOTO HH(bO}’{EpOBaHHH 1o
CYTH IIOCTaBJICHHBIX BUTIPOCOB,
npeocTaBiieHNe HH(POpMaLUU O
MOJTy4YeHUH MH(POPMALIUHU U3 IPYTUX
HUCTOYHUKOB

"

HO)IFOTOBKa OTBETAa Ha ITMCBbMCHHOC|
oOpareHue

Hampasnenue orBera
3asiBUTENIO (110 1oYTe, Ha
JNEKTPOHHBIN ajipec, Ha
oUIHATEHOM caiiTe
YUPEKICHUS)
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